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INSTRUCTION MANUAL  

 
COPPER TUBING DISPENS E R  

AND SAFE HANDLING OF  

COPPER COILS  
Also available at cerro.com  

 

 

Read and understand  all instructions and safety information in 

this manual before operating or servicing this tool.   
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Register this product by sending VIN 

number to sales@cerroflow.com  
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All specifications are nominal and may change as design 

improvements occur. Cerro Flow Products LLC shall not be 

liable for damages resulting from misapplication, misuse, 

improper installation, unauthorized modification, use with 

non -Cerro coils or accesso ries, failure to follow this 

manual, or operation outside the stated capacity, vehicle -

rating, load -securement, or safety requirements.  

 

NOTE: Keep all decals clean and legible.  Replace decals 

when necessary.  

 
 
KEEP THIS MANUAL  
 

 
 

 
Description 
 
The CopperBOSS™ patent pending 
Copper Tubing Dispenser (tool) by 
Cerro Flow Products LLC® is intended 
only for transporting and dispensing of 
Cerro long-length bulk coils of copper 
tubing in accordance with this manual.  
The tool and copper coils comprise the 
CopperBOSS™ system. For more 
information, refer to “Specifications” 
on page 4. 
 

Safety 
 
Safety is essential in the use of the 
CopperBOSS™ system comprised of a 
copper tubing dispenser (tool) and 
bulk coil copper tubing. This 
instruction manual and markings on 
the tool provide information for 
avoiding hazards and unsafe practices 
related to the use of this system. 
Observe all safety information 
provided. 
 

Purpose of this Manual 
 
This manual is intended to familiarize 
personnel with the safe operation of 
the CopperBOSS™ tool and proper 
handling of the CopperBOSS™ long-
length copper coils. This manual does 
not replace employer-provided 
training, applicable safety procedures, 
or compliance with federal, state, local, 
workplace, transportation, and jobsite 
requirements.

mailto:sales@cerroflow.com
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IMPORTANT SAFETY INFORMATION

 

SAFETY ALERT 
SYMBOL 

This symbol is used to call your attention to 
hazards or unsafe practices which could result 
in an injury, death or property damage.  The 
signal word, defined below, indicates the 
severity of the hazard.  The message after the 
signal word provides information for 
preventing or avoiding the hazard.  
 

   
 
Immediate hazards which, if not avoided, WILL 
result in severe injury or death. 
 

 
 
Hazards which, if not avoided, COULD result in 
severe injury or death 
 

 
 
Hazards or unsafe practices which, if not 
avoided, MAY result in injury or property 
damage. 
 
 

.  
 
Read and understand all instructions and safety 
information in this manual before operating or 
servicing this tool.  Failure to observe this 
precaution may result in injury or property 
damage. 

   
Keep hands and feet clear when loading and 
unloading copper coils. Failure to observe this 
precaution may result in injury or property 
damage. 
 

  
Secure system to vehicle using (4) tie-down 
straps, each rated at not less than 1500lbs, 
attached only to the (4) heavy gauge D-ring 
anchor points on tool’s center structure and to 
vehicle attachment points rated for fully loaded 
system. Failure to properly secure system may 
result in serious injury, death, or property 
damage. 
 

 
- Keep bystanders and nonessential personnel 
clear of the work area when loading, unloading, 
transporting, cutting or dispensing copper coil. 
Nearby personnel can be injured if hoisting 
strap, coil, tie-down, or equipment fails.  
- Use only on hard flat surfaces and grades less 
than 20 degrees and only within the 
performance characteristics and rated capacity 
of vehicle and handling equipment. 
-  Use only Cerro CopperBOSS ™ c oils with 
predetermined weights that do not exceed the 
capacity of the tool.   Do not use substitute 
coils, accessories, altered components, or 
damaged components unless approved in 
writing by Cerro Flow Products LLC. 
-  Failure to observe these precautions may 
result in injury or property damage.  
 

 
Use this tool only as designed and intended by Cerro 
Flow Products LLC. Use other than as described in 
this manual, including use with unauthorized 
components, improper vehicle attachment points, 
inadequate load ratings or modified equipment 
may result in serious injury, death or property 
damage. 
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PARTS LIST  
KEY  PART NO.  DESCRIPTION  Q T Y  

1  Cerro Custom  Frame Weldment   1 

2  Cerro Custom  Coil Reel  2  
• 5967K88  Hub Mounted Bearing * 4  

3  Cerro Custom   Retainer Plate  2  

4   Cerro Custom   Length Counter Assembly  1 
•  2255T146  Polyurethane  Roller*  4  
•  1EJX5  Length Counter**  1 

5   2507T51  5/8”  Hitch Pin Cotter Pin * 1 

6   Cerro Custom   UHMW Washer   2  

7  3466N 22   Clamp -Style Shaft Collar *  2  

8   90293A 113  Quick -Release Safety Pin * 2  

9  Cerro Custom  Tarp  1 

10  Universal  1500 lb Tie -Downs  4  

11 Cerro Custom  GPS Tracker  1 

*  Std Part at McMaster Carr  
** Std Part at Grainger  
 

COIL SPECIFICATIONS  
Ref Std:  ASTM B88 Std Spec for Seamless Copper Water Tube  

Cert: NSF 61 -G certified for Clean Drinking Water Applications  

Type K Thick Wall for buried underground water service lines  

Temper is ASTM B88 Grain Size 40 to 60 soft -anneal.  

Target lengths of coils.  Actual length will vary.  
Label will indicat e actual length.   
Coils are sold by the foot unit of measure.  

• ¾” = 850 ft (approx. 525 lbs)  
• 1” = 600 ft. (approx. 500 lbs)  
• 1-1/4” = 350 ft (approx. 350 lbs)  

Coils are bulk , band ed and ship (4) per 50”x50” pallet  

Each Coil provided with a Sling Strap  for lifting/handling.  

Single coils sold as special order on individual pallet.  Special 

handling /packaging  charge may apply.  

 

MACHINE SPECIFICATIONS  
CopperBOSS machine  fully assembled  

• 48" L x 40" W x 62"  H  
• Weight is approximately 48 0 lbs without the coils.  
• Fully loaded with two coils max 1500 lbs  
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OPERATING INSTRUCTIONS  

   

    
 

   

   

  

  

 

 

To  Install Coils:   

1. Remove safety pin by depressing  blue 

button  
2.  Turn clamp handle counterclockwise to 

loosen  
3.  Remove washer  
4.  Lift Coil  Retainer Plate using grab 

handles.  Plate is heavy  approx. 35 lbs.  
5.  Set plate aside in  safe place.  
6.  Rotate reel so gap in bent plate is facing 

up. This will allow removal of sling strap.  

 
To Load Coils : 
1. Use  Sling Strap rated to 1500 lbs.   
2.  Coils weigh up to 5 25  lbs.  
3.  Use equipment designed to lift heavy 

loads such as an overhead crane as 

shown.  
4.  Use  extreme care when lifting heavy 

loads.  
5.  Ensure all personnel are at a safe distance.  
6.  Keep hands and feet clear while loading.  

 

Reinstall  Coil Retainer Plate : 
1. Install Coil Retainer Plate over 2 

Alignment Pins  
2.  Install Washer  
3.  Install and Turn handle on clamp 

clockwise until tight  
4.  Install Quick Release Safety Pin  
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OPERATING INSTRUCTIONS  

 

 

 

 

 

 

 

To Transport : 

Engage  1 Locking Pin into hole in  Face of 

Reel to prevent Rotation .  

Repeat for second reel  on opposite side . 

To Transport : 

Tie Down machine to Heavy Duty D -Rings  

on center weldment stanchion . 

Tie -Down to points other than designed D -

Rings shown could result in serious injury or 

death.   

 

To Transport : 

Use (4) Tie Downs each rated  at 1500lbs . 

Secure to vehicle’s designed load 

attachment points at each of the 4 corners 

of the truckbed.   

Verify that the vehicle load rating 

accommodates the fully loaded CopperBOSS ™ 

system and that the vehicle’s factory 

attachment points are structurally sound and 

rated for the load. The user is responsible for 

complying with all applicable vehicle, load 

securement, workplace safety, DOT, and local 

requirements.  

To Load CopperBOSS machine  onto vehicle : 

Use Fork Truck  with sufficient load carrying 

capacity.  

Machine has Fork  Truck access on all 4 sides.   

Place machine  on vehicle in desired payoff 

orientation for jobsite conditions.  
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OPERATING INSTRUCTIONS  

 

 

 

 

 

 

 

 

To Transport:  

Cover Machine with Tarp Provided  

 

 

 

 

 

 

 

Strap Tarp down at 4 corners using small 

stirrups mounted to Weldment Frame  

 

 

 

 

 

 

 

 

 

Tighten straps at accessory rail opening and at 

the bottom draw belt.  
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OPERATING INSTRUCTIONS  

 

 
 

 

 

 

 

 

 

 

 

 

 

Dispensing Copper  Straight:  

For open trench application s , pull copper off 

straight by mounting the safety orange counter 

assembly in the uppermost hole in the blue vertical 

accessory rail.  

Secure with the hitch pin and cotter pin.  

Then adjust counter assembly to 90 degrees 

vertical as shown.   

Begin to pull off desired length of copper tube  and 

feed it through the counter assembly.  

 

 

 

Dispensing Copper  Straight : 

Continue to f eed tube through the counter 

assembly and pull to dispense  desired  length of 

copper tube.  
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OPERATING INSTRUCTIONS   

 

 

  

 

 

 

Dispensing Copper Coils:  

For applications such as LSLR projects where short 

coils need to be carried into a basement, mount 

the safety orange counter assembly in the second 

highest hole on the blue vertical accessory rail.  

Secure with the hitch pin and cotter pin.  

Then adjust counter assembly to 30 degrees as 

shown.   

 

 

Dispensing Copper Coils:  

Guide the leading edge of the copper on TOP of 

the Guide Pin w orange rails located below the 

counter assembly.  

 

 

 

 

 

Dispensing Copper  Coils : 

Then guide the leading edge of the copper on 

TOP of the second upper Guide Pin w orange 

rails on opposite side of coil.  
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OPERATING INSTRUCTIONS   

 

 

 

 

 

  

 

 

 

 

 

 

 

Dispensing Copper  Coils : 

Pull only on the copper line that is fished through 

the counter assembly, leaving the larger copper 

coil to spin freely.   

Guide the leading edge of the copper tube OVER 

the counter assembly.  

Dispense the desired amount of tube and cut.  

 

 

Dispensing Copper  Coil : 

The recoiled tube will be approximately 5 ft in 

diameter  and  able to be carried through a 

doorway and down a flight of stairs.  

Remove the cut coil by sliding off the counter 

assembly  and then lift ing  off the two guide pins.  

 

 

 

Dispensing Copper Coil:  

Cutting the dispensed copper coil requires a 

battery -operated tube cutter. A manual cutter 

will not have the necessary clearance to spin 

around the tube.  
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OPERATING INSTRUCTIONS  

 

 

 

  

 

 

 

 

 

 

Dispensing Copper – Alternate Counter Location  

When dispensing off the back  of a pick -up truck, 

install the counter on the bottom of the accessory rail.  

 

 

 

Dispensing Copper – Alternate Counter Location  

When dispensing off the back of a pick -up truck, 

adjust the angle of the counter to accommodate 

pulling tube off straight or re -coiling.  

Adjust re -coiling guide pins as ne cessary to re -coil.  

 

 

 

 

 

Dispensing Copper – Tip  

To dispense copper as a coil, adjust angle of 

counter assembly to be in - line  with the reel axle.  

  



 

Operating Instructions V1 © 2026 Cerro Flow Products LLC ®   06/26 P a g e  | 12 of 13 
 

 
 

 

 

 

 

 

 

 

 

 

 

GPS Tracking:  

Each CopperBOSS ™ machine may be equipped with a 

GPS asset tracker. The asset tracker includes a one -

year no -charge subscription; to continue service after 

one year, a subscription fee may apply. Access to and 

use of the GPS tracking software may be subject  to 

separate terms of use, privacy notices, subscription 

requirements, and service -provider requirements. The 

buyer and user are responsible for using the GPS 

tracking functionality lawfully, including providing any 

required notices or obtaining any requir ed consents 

from employees, drivers, contractors, or other persons 

whose location may be collected or monitored. 

Buyers can apply for a user login and password by 

emailing sales@cerroflow.com.  

 

Routine Maintenance : 

Use grease gun to lubricate (4) axle hub bearings . 

Remove green cap to expose grease port.  

 

 

 

 

Register your machine:  

Find with the Serial Number located where shown  and 

provide with  your contact information . 

Email sales@cerroflow.com  

 

  

mailto:sales@cerroflow.com
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WARRANTY  
One Year Replacement Parts Warranty 

Cerro Flow Products LLC warrants that replacement parts supplied with the equipment will be free 
from defects in material and workmanship for a period of one (1) year from the date of installation or 
startup. During the warranty period, Cerro Flow Products LLC will provide replacement parts for 
components determined by Cerro Flow Products LLC to be defective under normal use and service 
conditions. This limited warranty is extended only to the original purchaser and is not transferable 
unless Cerro Flow Products LLC agrees otherwise in writing. 

This warranty applies only to defects in materials or manufacturing and does not cover damage, 
defect, loss, or injury resulting from improper installation, misuse, abuse, neglect, failure to follow this 
manual, inadequate training or supervision, unauthorized modifications or repairs, use with non-Cerro 
coils or accessories, accidents, corrosion, normal wear and tear, transportation, storage, improper 
tie-down or load securement, operation beyond rated capacity, or use in violation of applicable laws, 
regulations, standards, workplace rules, or safety requirements. Labor, travel expenses, downtime, 
removal, reinstallation, transportation, inspection, disposal, and other incidental costs are not 
included unless otherwise specified in writing by Cerro Flow Products LLC. 

To obtain warranty service, the customer must notify Sales@cerroflow.com promptly and provide 
information regarding the equipment, installation date, and nature of the issue. Cerro reserves the 
right to inspect the part or request its return before approving a warranty claim. 

THE FOREGOING LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY PROVIDED BY CERRO 
FLOW PRODUCTS LLC. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CERRO 
FLOW PRODUCTS LLC DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
NON-INFRINGEMENT, COURSE OF DEALING, OR USAGE OF TRADE. THE CUSTOMER’S SOLE AND 
EXCLUSIVE REMEDY, AND CERRO FLOW PRODUCTS LLC’S SOLE LIABILITY, IS LIMITED TO 
REPLACEMENT OF DEFECTIVE PARTS AS DESCRIBED ABOVE. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CERRO FLOW PRODUCTS LLC 
SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, 
EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR LOSS OF PROFITS, REVENUE, USE, 
PRODUCTIVITY, GOODWILL, DATA, OR BUSINESS OPPORTUNITY, WHETHER ARISING IN 
CONTRACT, TORT, STRICT LIABILITY, WARRANTY, OR OTHERWISE, EVEN IF CERRO FLOW 
PRODUCTS LLC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

                          

mailto:Sales@cerroflow.com

